g s e https://www.jiandongshicai.cn/

— jiandongshicai.cn

oo CQAU DD UOU??”CQAl DU CQAI IO UOUn

gbbdcQAl b UUn?”CQA b cQAl b UM uunboonubcQAlln
gobdoobogubogbobogobboobogbobognoo

CQALO O O
10 customer quality assurance 0 O O O O O ;
CQAL OO O[O

10 Community-based Question and Answering ( CQA) system has now become an
emerging Web 2.0 services.
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20 How to reuse Q& A archives in cQA services to improve satisfaction on complex
question queries has become an attractive research field.
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30 Therefore, we propose the research problem of mechanism of Best Answer Policies in
CQA system. Currently, a question on CQA System can only have one best answer.
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401 Among of them, The community-driven question-answering ( cQA) system is
welcomed in that it provides a knowledge sharing platform based on interaction of users.
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