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10 The analysis of CLV is the precondition of identifying customers and allocating
resources properly.
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2[1 Based on the analysis of CLV model, the author set up an improved CLV model
which will reflect the customer's consumption behaviors more objectively, and will
provide more accurate expectations.
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30 A Study of Improved CLV Model Based on Monte Carlo
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4[] Study on Customer Classification Model Based on CPV and CLV
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50 Secondly, an expanded CLV model is presented based on the word-of-mouth.
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601 Customer segmentation based on CLV and customer satisfaction
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700 The key point of customer relationship management is how to quantify customer
lifetime value ( CLV).
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